
Spare and Accessories  Web order sheet

Warranty
Our products offer excellent build quality using 
tried and tested components - we will do our 
utmost to assist you in any situation where a 
fault develops. 

In the unlikely event of a failure occurring we 
do appreciate customer cooperation as this 
will assist in reaching a speedy solution 
thereby keeping all parties happy.

If you do encounter a problem this will 
generally be for one of the following fairly 
obvious reasons: 

1). You've blown one or more 
components through incorrect use. 

2). There's a component problem which 
did not appear during final test before 
shipping..
Unfortunately, for reason number one you are 
not covered and the cost of repair will be 
down to you, including all shipping charges. 
For reason number two your problem will be 
resolved without charge.

We can tell immediately if a component has 
been overdriven so in your own interests do 
not remove or replace any components until 
you have spoken to your dealer or contacted 

 directly on 08456 44 22 
09..

Please note that your warranty will become 
invalid if:-
a] any component has been removed or 
otherwise damaged before inspection has been 
completed by your dealer or ourselves,

b] repair has been attempted by a company (or 
individual) not authorised to carry out repairs 
unless previously authorised by ourselves.

S.P.A Systems Ltd

Terms of Sale
All goods are supplied as new items unless 
otherwise specified.

Special offer items carry a full warranty 
subject to the exclusions listed below.

Account customers; we retain ownership of all 
shipped product until payment has been made 
in full.

Non-account customers will be required to 
pay for purchased items prior to shipping.

Consignments must be checked for damage 
in transit upon receipt.

Always sign for goods stating “unchecked” on 
the carrier’s delivery note; failure to do this 
may invalidate any claim we may be required   
to make on your behalf  
Full terms and conditions upon request.

www.shermann.com

Please fax completed order sheet to

01 686 623 233
(+44 1686 623 233)
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Please charge this amount  £                 to my                             card

signature _____________________________ date______________

If you have not received a total price from 
us please email your requirements and 
we’ll respond with a final total.

Please do not email card details.

S.P.A. Systems Ltd

Newtown,  Powys,  UK.  SY16 1DZ

Tel:         +44 (0)1686 622 997

Fax:  +44 (0)1686 623 233

Email:  sales@shermann.com

Web: www.shermann.com
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